AC Remaps
Mobile Remapping, Programming and coding Digital Disclaimer & Consent Form

1. Customer & Vehicle Details
· Full Name: 
· Phone Number: 
· Email Address:
· Vehicle Make & Model: 
· Registration Number (VRM): 
· Current Mileage: 

2. Pre-Tune Health Check & Vehicle Condition
·  I confirm the vehicle is fully roadworthy, legally taxed, and has a valid MOT (where applicable).
· I confirm the vehicle has no known mechanical faults or active warning lights (e.g., Check Engine, DPF).
· I understand that the technician may refuse to carry out the remap if the initial diagnostic check reveals the vehicle is unfit for tuning. I acknowledge that a call-out/diagnostic fee may still apply in this scenario.

3. Mechanical Failures & Component Wear
· I understand that remapping modifies factory software to alter performance characteristics (horsepower and torque).
· I accept that increased performance places additional demands on serviceable components like the clutch, flywheel, turbocharger, injectors, and gearbox.
· I agree that AC Remaps accepts no liability for any mechanical or electrical failure—prior to, during, or after the tuning process—as the remap may expose pre-existing wear on vehicle parts.

4. Performance Gains & Emissions Legality
· I acknowledge that quoted performance gains are approximations and will vary based on individual vehicle health.
· I understand that any services relating to emissions systems (such as DPF/EGR deletes) are strictly for off-road use only, and I am responsible for ensuring my vehicle remains compliant with local emissions and MOT regulations.
· I accept full responsibility for notifying my vehicle insurance provider and manufacturer warranty provider of this modification.

5. 7-Day Cooling-Off Period, Deposits, Weather & Cancellations
· Right to Cancel: I understand that under distance selling regulations, I have a 7-day cooling-off period starting from today's date to cancel this service agreement.
· Waiver for Immediate Service: By booking this mobile service to be carried out within the next 7 days, I explicitly request and consent for AC Remaps to begin the services and allocate resources before the expiry of the 7-day cooling-off period.
· Non-Refundable Booking Deposit: I acknowledge that any booking deposit paid to secure my mobile remapping appointment is strictly non-refundable. This deposit covers initial software file procurement, vehicle lookup administration, and mobile service scheduling.
· Bad Weather Rescheduling: I understand that mobile remapping requires safe, workable weather conditions to protect electronic equipment and vehicles. In the event of severe or unsafe weather conditions (such as heavy rain, snow, or high winds), [Your Business Name] reserves the right to postpone the appointment. I agree that my non-refundable deposit will be automatically transferred to a rescheduled appointment date and will not be lost. 
· Customer Cancellations: I understand that if I cancel or miss the service after the 7-day waiver is agreed, or once the technician has arrived on-site (excepting pre-agreed weather postponements), my booking deposit is entirely forfeited. I will also be liable to pay for any additional mobile call-out fees or software customisation costs already incurred.
· Post-Remap Reversals: I understand that the 7-day cooling-off period applies to the contract of service, not a "trial period" for the software. If I request the remap to be removed and the vehicle returned to stock within 7 days of installation, a standard labour fee of [£100] will apply, and original software licensing fees are non-refundable.

6. Programming Failures & Vehicle Rectification Policy
· Exclusion of Responsibility: I acknowledge that remapping involves rewriting complex electronic data onto the vehicle's Engine Control Unit (ECU). I explicitly agree that [Your Business Name] accepts no responsibility or financial liability for unexpected programming failures, communication dropouts, software crashes, or locked ECUs during the writing process.
· Individual Assessment & Remediation: I understand and accept that in the unlikely event of a software or hardware failure, [Your Business Name] will evaluate and assess the job individually. While refusing liability for the fault, they will take all reasonable, necessary operational steps within their capability to repair, recover, or fix the vehicle as much as possible.
· Outsourced & Advanced Customisation: I authorize [Your Business Name] to use external workshop recovery methods, master file adjustments, or outsourced third-party programming specialists if required during their recovery efforts. I agree that [Your Business Name] is not liable for any vehicle downtime, loss of use, alternative transit costs, or hire car fees while these recovery steps are actively being carried out. 

7. Job Sign-Off & Post-Remap Revisions
· Satisfaction & Completion Sign-Off: I agree that once the remapping work is completed, the vehicle has been tested, and I have confirmed I am happy with the service, the job is deemed fully complete and successful.
· Chargeable Alterations & Revisions: I explicitly acknowledge that any further modifications, map revisions, software adjustments, option additions/removals (e.g., pop and bang tweaks, eco changes), or requests to flash the vehicle back to original factory stock after this final sign-off will be treated as a new service request and will be charged accordingly at standard business labour and software rates.
· Dealer Overwrites: I understand that if a main dealer or third-party garage subsequently overwrites the custom software during a routine service or recall update, AC Remaps is not liable to re-apply the map for free. Any re-flashing will be subject to a software reload fee.

8. Digital Signature & Electronic Consent
· I agree to all the terms, conditions, deposit policies, weather policies, programming failure terms, and post-remap revision charges outlined above.
9. Customer Authorisation & Physical/Digital Signature
By signing below, I certify that I am the legal owner (or authorised agent of the owner) of the vehicle detailed above and fully accept all liability as outlined in this agreement.
· Customer Print Name: 
· Customer Signature:



X_________________________________________________________________________

· Date of Signing: ____ / ____ / 20___
· Time of Signing: ____ : ____ AM/PM


